
  
 

Puppy Purchase Agreement & Health Guarantee 
 

 
Date: ____________   Payment Type: __________________________   Amount Paid: ___________ 
 
Breed: ___________________________         DOB: _______________       Sex: ________________  
 
AKC #: _________________________         Limited          Full     CKC App #: ________________________ 
 
Dam Name: _________________________________________________________________     
 
Dam AKC #: _______________________    Dam CKC #: _______________________ 
 
Sire Name: __________________________________________________________________    
 
Sire AKC #: _______________________     Sire CKC #: _______________________ 
 
Sire AKC DNA #: __________________    
 
AKC Registration Papers:      Included               To Be Mailed  
 
CKC Registration Papers:      Included               To Be Mailed  
 
Puppy’s Nickname: ________________   Puppy’s Microchip Number: ____________________ 

  

 

Buyer’s Information: 
 
Name: _____________________________________________________________________ 

 
Phone: _____________________________________________________________________ 

 
Address: ___________________________________________________________________ 

 
City, State, Zip Code: _________________________________________________________ 

 
Email: _____________________________________________________________________      
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Congratulations on the purchase of your new puppy! We want your puppy to bring you lots of happiness 
when you take him/her home and in order to accomplish this, we have prepared this contract to help 
ensure you have the best experience possible. Please read the following carefully: 
 
Please feed the sample puppy food for at least the next three days, gradually adding some of the puppy 
food of your choice, if you wish to change the food. Please feed your puppy a high quality food. We are 
big believers that diet, just like with us, plays an enormous role in your puppy’s overall long-term health.  
 
In the event of an illness, please inform the seller immediately. At the time of purchase, all puppies will 
be up to date on de-wormings and vaccinations and will come with a puppy package that includes an 
AKC and CKC Registration Application (might be mailed—see page 1), health & shot record, sample 
of puppy food, and a puppy care kit (food/water bowls, blanket, toys, treats, shampoo, etc.).  
 
Please read the following statements below and sign your name to agree to the terms outlined in this 
health contract: 
 

72-Hour Viral Health Guarantee 
The buyer understands that the seller cannot fully guarantee the long-term future health of any animal 
they sell. However, the seller will guarantee the animal to be in good health at the time of the sale. If 
the puppy is found to have a significant health issue within 72 hours, as determined by the buyer’s 
veterinarian and verified by the seller’s, the puppy will be replaced or the purchase price will be 
refunded. If a refund is given, the puppy must be returned to the seller.  
 
It is up to the seller to evaluate the circumstances of the return/refund and the seller reserves the right 
to choose which the buyer will receive, however, consideration will be given to the buyer’s preference. 
All cash purchases will be refunded with a check. Buyers who paid via PayPal or with a credit card will 
receive a refund, not including the additional 3% fee issued for paying via PayPal/with a credit card 
(when the final payment is made with PayPal or a credit card). 
 
To satisfy this guarantee, the buyer must take the puppy to a licensed veterinarian within 72 
hours of purchase. Any additional veterinary care after the puppy has left the seller’s possession is 
solely the responsibility of the buyer. Please speak to seller about any medications a veterinarian 
prescribes to the purchased puppy to treat an illness. We wish to stay informed on any illnesses our 
puppies suffer from after they have left our home to ensure they are not genetic or something that can 
be prevented in the future. The buyer understands that any accidents that may occur or anything that 
the puppy ingests after leaving the care of the seller is the buyer’s responsibility. The buyer accepts all 
responsibility for daily feeding and medications, including supplements. 
 
PLEASE NOTE: If a puppy is treated by Banfield Vet at any PetSmart location, this guarantee will be 
rendered null and void. Banfield is not considered a satisfactory veterinary clinic and will not be 
accepted as a suitable caregiver for any puppy purchased from the seller. 
 

Buyer must contact seller within 48 hours of the exam if any problems have been found and provide 
the seller with a copy of your veterinarian’s written statement stating the exact problem or genetic defect 
found. The seller will only accept a return of the puppy if the problem found is life threatening. 
 

The following are NOT valid reasons for returning a puppy: 
 

 Worms (excluding heart worms). These are common in puppies. Puppies MUST be given de-
wormer every three weeks, depending on the de-wormer that is used. Worms are not life 
threatening unless left untreated. Your puppy has been de-wormed as detailed on the health and 
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shot record and generally should be free of worms at the time of sale, although this may not 
always be the case depending on the timing of the purchase. 

 Hypoglycemia. This is a nutritional issue in very small breeds. Stress is often a trigger for a 
hypoglycemic attack. It is preventable with good care and feeding. 

 Parvovirus (if diagnosed 72 hours or later after purchase). Puppies that develop parvo typically 
show symptoms within 3 to 7 days. The 72 hour checkup requirement helps protect the buyer 
and seller to better determine where the parvovirus was contracted. During the puppy’s exam 
within 72 hours of the purchase, if the buyer’s veterinarian determines that the puppy has parvo, 
the buyer can contact the seller to determine appropriate veterinary cost reimbursement upon 
receipt of documented statements from buyer’s veterinarian. Seller also reserves the right to 
speak to buyer’s veterinarian prior to any reimbursement. 

 Size, coat, color, un-descended testicle, umbilical and other hernias, underbite, overbite, fertility, 
allergies, injury (after buyer has taken the puppy home), or any other defects potentially caused 
by injury. 

 Heat exhaustion/stroke, cherry eye, demodectic (demodex) mange, kennel cough, deafness, 
retained puppy teeth, coccidiosis, giardia, ear mites, external/internal parasites, or viral or 
bacterial infections that may be contracted after the puppy has left the seller’s home. 

 

1 Year Congenital Health Guarantee 
The buyer agrees to maintain the puppy`s health in good condition and to provide yearly examinations, 
vaccinations, and any other customary procedures necessary to assure good health of the puppy. The 
seller guarantees the puppy for one year from the date of birth against any life-threating congenital 
health defects. If the puppy is found to have any life-threatening or genetic defects, the buyer must 
notify the seller immediately and provide the seller with a written veterinarian's statement that includes 
the complete diagnosis of the puppy's condition within 48 hours of the diagnosis. We reserve the right 
to have the diagnosis verified by another veterinarian of our choice and/or require you to have specific 
tests run on the puppy to verify the diagnosis.   
 

If the puppy is replaced, it will be replaced with one of equal value as soon as one becomes available 
and only after the puppy and all papers have been returned (in satisfactory condition) to the seller, 
unless the seller and buyer come to an agreement that a refund is more appropriate.  Before a refund 
is given, the puppy must be returned to the seller. The buyer is responsible for providing all 
transportation and transportation related costs of transporting the puppy back to the seller. No refund 
or exchange will be processed until all original paperwork, including but not limited to registration 
papers, health & shot record, and health guarantee is returned to the seller. 
 

The puppy must not be euthanized without prior written approval from the seller unless the puppy was 
involved in an accident in which euthanasia is immediately necessary to end the suffering of the puppy 
(when no other medical options are reasonably available). Euthanizing the puppy without written seller 
approval will void this guarantee immediately. 
 

If the puppy has sustained health problems resulting from injury, mistreatment, or neglect after leaving 
the seller, the seller will not assume responsibility and no refund or replacement will be given. If severe 
neglect or abuse is found to be evident, authorities may be notified.  
 
In the event of sudden death, the buyer’s licensed veterinarian must provide the seller with a written 
certificate stating the exact cause of death as verified by an autopsy. Our licensed veterinarian will 
review the buyer’s veterinarian’s report, and if in agreement that the puppy’s death was caused by a 
genetic defect and not due to neglect, an accident, or a sickness contracted after the puppy has left the 
seller’s home, the puppy will be replaced with one of equal value as soon as one becomes available or 
the purchase price will be refunded. The buyer will be responsible for any veterinary and miscellaneous 
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expenses incurred, expenses to return the puppy to the seller, or expenses to have a replacement 
puppy shipped to the buyer. 
 

As the buyer, you understand that the bulldog breed is more susceptible to certain types of congenital 
defects. Therefore, certain congenital defects that may be present may only be covered by this 
guarantee if the defect is severe and life-threatening. These defects include hip dysplasia, 
brachycephalic syndrome which is caused by an elongated soft palate and a narrow trachea (traits 
common in the bulldog breed), and certain heart abnormalities. The bulldog breed is known to have an 
inferior cardiovascular system when compared with the rest of the dog population and, thus, only severe 
and life-threatening cases of heart abnormalities are covered under this guarantee. 
 

If your veterinarian finds evidence of any congenital defect at any point in the puppy’s life, please be 
sure to contact us as soon as possible. Even if detected beyond what this guarantee covers, in order 
to keep our breeding line as healthy as possible, it is important that we know what conditions any 
puppies we have bred may have. 
 

Limited vs Full Registration 
The seller has indicated on page 1 of this contract whether the buyer will receive limited or full 
registration rights to the puppy upon purchase. If at any time it is found that the buyer has falsely 
attempted to gain full registration after purchasing limited registration, this guarantee immediately 
becomes null and void and this violation will be reported to the AKC. 
 

Safety of Your New Puppy 
Please keep your new puppy away from dog parks, pet stores, and other places owners frequently 
bring their animals until they have had all of their vaccinations. As the buyer, you understand that 
vaccination for diseases does not fully guarantee that the animal will not contract a disease. Please 
keep your puppy away from any unhealthy pets or areas that may be infected. This includes your own 
backyard as diseases are commonly spread in feces of other animals, particularly birds. 
 

We never want any of our puppies to end up in a shelter! If for whatever reason you are unable to keep 
the puppy at any time in its life, we will take back the puppy, though, no refund will be issued.  
 

If you have any questions or concerns, please call, text, or email us. We are always available for those 
who have purchased a new family member from us. (615) 512-6219. 
 

This guarantee serves as your receipt and proof of payment. 
 
This written agreement is a binding contract between the buyer and the seller 
under the jurisdiction of the state of Tennessee and is the entire agreement 
between the buyer and seller. This guarantee is extended to the original purchaser 
only and is not transferable. By signing, you have read, understood, and agree to 
all statements in this contract. 
 

 
Buyer Name: __________________________________________      Date: _______________ 
 
Buyer Signature: _______________________________________ 
 
Seller Name: __________________________________________       Date: _______________ 
 
Seller Signature: _______________________________________      
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